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TERMS AND CONDITIONS RE LSU TRIPS

1. Tickets for LSU Trips can only be purchased online, using the www.lufbra.net/lsutrips link 
2. Only LSU members may purchase tickets.  
3. If an LSU member wishes to bring a non-member friend or family member this is OK up to a maximum of 2 i.e. the LSU member plus 2 others.  The name(s) of the non-students must be sent to lsutrips@lufbra.net at least 24 hours before travel.  The LSU member is responsible for the actions of any accompanying non-member.

4. If it is the first time the purchaser has booked a trip, they must also purchase the one-off insurance membership of LSU societies (currently £5).  This covers the purchaser as an individual for all future trips with LSU in the current academic year.  It only covers anyone travelling with the purchaser for that trip.

5. No refunds are available within 14 days of travel
6. If an LSU member purchases a ticket and then chooses not to travel they can pass it to a friend providing the purchaser emails lsutrips@lufbra.net with the name and ID Number of the person who will be travelling at least 24 hours before the trip.  Replacements will not be accepted on the day of departure.
7. Uni ID cards must be shown by passengers before boarding the coach for departure.  In the event of non-students travelling with a student member, the member’s ID will be checked plus the names of those accompanying (see 4 above).
8. No-one will be allowed to board who has not pre-booked
9. LSU arranges the coach to and from the destination but is not responsible for organising any activities.  Passengers should always check out the destination tourism pages in advance
10. The coach will leave promptly on the outward and return journeys and will not wait for latecomers.  It is passengers’ own responsibility to be at the relevant meeting points promptly, and if anyone misses the return coach they are responsible for their own transport (including costs) and other arrangements.
11. Any queries about these terms and conditions should be sent to lsutrips@lufbra.net
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