[image: ]LCCLG				

Union Report					21st Oct 2009

Fresher’s Ball - 3rd October 2009
The decision was made to host the annual fresher’s ball internally this year rather than have an external concert, which had been the case over the previous two years. The decision was made to improve community relations and show that we are proactive in listening to our neighbours when there is a problem in the community.
A major problem which resulted because of the decision was the capacity of our main room. The main room would house the headline act but unfortunately would only house a maximum of 1500 line of sight of the headline act. This meant that the event would have to exclude almost half of the Freshers who wanted to attend.  This was a substantial problem and also dramatically reduced the revenue from the event at a point after we had contracted the acts. 
We devised a two tier ticket system which allowed access to the event without the headline acts once we had sold out the capacity of the full event.  We explained the situation to the students and most were very understanding.  Many second year and third year students were disappointed that the nature of the event had to change and that they were not able to gain access but again understanding of the situation, tolerance and support for the decision were the predominant reactions. 
We the decision was an extremely difficult one but we believed that it was the right one under the circumstances at the time and we are pleased that the event received no complaints from any parties. 
Looking to the future we are committed to seek effective compromises that allow key student events to take place without placing an unreasonable impact on our neighbours. Freefest remains an important priority for us.

Resident’s Groups
KARG
The main issues being raised at the meetings is parking and noise – especially on Emmanual Way.
Parking is an on going matter which is being addressed by the council and the Student’s Union is preparing to provide the student perspective on the matter so we can fully understand the situation before any actions can be implemented. Noise on the other hand, is being addressed at the moment. The University has agreed to fund street marshals for a 3 week period on a Tuesday, Wednesday and a Friday to discourage noise on Emmanual Way and we believe this is a very positive and proactive response to the problem.



SARG
The main concern being expressed from SARG was the noise levels from the Fresher’s Ball. As a result of working together with members of SARG to find a common understanding of the event, we decided to host the event internally and this has been elaborated on above.
Anti-social behaviour has again been an issue however it has been highly recommended to use the complaints procedure at the Union and University so that the problem can be resolved as soon as it has happened or is happening. The complaints procedure has been welcomed by the resident’s group and it is something we are very proud of.
ARECA
The only issues being voiced from ARECA was the concern of students’ walking on a very narrow path on Ashby Road. This is being addressed by the University and is being taken forward.

External Events 
Gibbo’s Mile – 11th October
On Sunday 11th October 150 Loughborough Students turned out to run in the second annual Gibbo’s Mile. The race organised by Loughborough Students’ Rag, was run in memory of Andrew Gibson who was a Loughborough Student in Faraday Hall. Tragically he was involved in a car accident last year. For many months he battled to survive, sadly however it was a battle he lost and he passed away earlier this year.
Last year Loughborough Students rallied around and raised over £20,000 in the hope that his family could spend it on his rehabilitation. This year’s event and other fundraising efforts of students have meant that Loughborough Students will be donating nearly £4,000 to the ward at James cook Hospital in Middlesbrough that did so much for him.
Lord Mayors Parade – 17th October
Last weekend saw the Annual Mayor’s Parade. It was great to have the Mayor back in his rightful place at the front of the parade. The Mayor was very impressed with the high standard of all the floats at this year’s event and named the Viva Las Bakewell, a Vegas Themed Float, as the winner. In total the bucket collections alongside the parade made £1,250 for the Mayor’s chosen charities.

New Initiatives
Meet the Neighbours Week – 5th October till 9th October
The idea for the ‘Meet the neighbours’ was a week long campaign to promote community/ student relations. The idea is that if you know who your neighbours are then you should be less inclined to make noise etc. It was envisaged that individuals would build a rapport with their neighbours, provide aid to those who need it and even make friends.
Community Booklet
This year saw the first ever copy of the community handbook– a 24 page eye catching booklet to advise and help students live safety in the local community. The A5 sized document has everything from how to pay your bills, when and how to recycle and even includes statements from a local resident’s point of view. An amazing achievement and something the Executive and everyone here at the Students’ Union are extremely proud of.
Focus groups and currently being set up to feedback whether the content was necessary to help community students or whether other content is needed.
Shuttle Buses
Working with the University, LSU identified two nights during fresher’s week when there was a mass excursion into town from campus. Shuttle buses were provided on these nights to eradicate noise when commuting down Ashby Road. This initiative was greatly appreciated by residents and even students alike.
Street Marshals
During fresher’s week and in the forthcoming weeks, street marshals have been employed by the Students’ Union specifically targeting noise areas on Union nights. This has been very successful and again this is a response to enquiries from residents and shows the strong relationship between LSU and the community.
Future Problems
Parking
This has been voiced on many levels and there is a strong urge to solve the parking problem around campus resolved.  The Union is preparing a students’ view which will be produced to the Council to ensure the students’ voice is taken into account especially when it affects the student demographic.
Freefest
The Union is committed to working with the University, the local authority and local residents group to ensure that this event takes place in a way that causes the minimum negative impact on local residents.
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