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INVESTOR IN PEOPLE
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LSU’s Volunteering Policy
What is volunteering at LSU?

We recognise that volunteers are essential to the achievement of our mission. LSU is run by the students for the students, and provides free services and opportunities for LSU members. 

Volunteer opportunities are diverse at LSU which can allow each individual to personally develop through undertaking diverse volunteer opportunities, meeting other volunteers and having fun. 

Volunteers at LSU have an important and valuable contribution to make to the people who use the services provided at LSU.
· The wide range of skills and expertise they bring enables us to offer a more comprehensive service than would be possible without them
· Increased awareness of LSU and our mission can be best achieved by activities involving all members of the student community for the benefit of the whole community. 

· Involving volunteers enables us to provide a flexible, person centred approach to the people who use LSU’s services 
The volunteering opportunities provided at LSU include;

Action Volunteers (some are elected and a few are interviewed)
AU Volunteers (elected positions)

Ethical and Environmental Volunteers 

Media 

Programme Reps (elected positions)
RAG (elected positions)

Clubs and Societies (elected positions)
Associations (Elected Committee Positions)

Student Trainers (Interviewed position) 
Student Ambassadors (Interviewed positions)
Principles Underlying the Policy 

Valuing & Developing Volunteers

· LSU is committed to the continual involvement of volunteers within the organisation. We actively promote the importance of volunteering and attempt to increase the number and variety of volunteering opportunities available. 
· LSU believes that volunteer involvement with the organisation should be effectively managed. The Union is managed through Union Council which is democratically run. 

· LSU recognises that volunteers require a satisfying experience and personal development. We aim to help volunteers meet these needs and provide training and support for them to be effective. We will set up and use appropriate channels for consulting with our volunteers on the issues and decisions that affect them in their contribution to LSU. LSU also supports RAPID, Loughborough University’s version of an electronic portfolio where students are able to record their achievements of volunteering at LSU

· LSU expect its staff at all levels to work positively with volunteers, and where appropriate, involve them in their work. 
Recruitment, Training & Support
· In general all volunteering posts are available to all members of the student population. (Some posts are elected).  However, some roles require prior specialist skills or knowledge  and these will be set out in the Opportunity Profile

· Volunteers should contact organisers from the specific department regarding the volunteering position they are interested in.  Opportunity  profiles are posted on LSU’s website to enable volunteers to select the most suitable role.
· LSU will provide initial relevant training for all volunteers, with a member of staff or a trained volunteer.  Ongoing and developmental training is also provided as appropriate.

· All volunteers will have a named person as their main point of contact who will provide regular support, supervision and feedback regarding their role as an LSU volunteer. LSU recognises that volunteers require a satisfying experience and personal development. LSU aims to help volunteers meet these needs and provide training and support for them to be effective. 

Diversity, Equal Opps and Health & Safety

· LSU is committed to diversity which enriches its work. LSU aims to ensure that barriers to volunteer involvement are recognised and where possible removed. We promote equality and strive to create accessible volunteering opportunities. We have a fair recruitment and selection procedure where appropriate, and some of the positions are elected democratically. We encourage applications from disabled people.  
· LSU has recognises its Duty of Care to ensure volunteers work in a safe environment and are made aware of any possible risks.  LSU expects the staff and volunteers to comply with the Health and Safety at Work Policy and volunteers are made aware of this on induction.
Implementing and Reviewing this Policy 

· LSU will ensure that this policy is adopted throughout LSU, so that it informs and supports other LSU polices and strategies and ensure that they do not adversely affect our volunteers.
· Volunteers and union executive will be consulted and involved in guiding and monitoring the implementation and on-going review of this policy. 
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