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GRIEVANCE PROCEDURE FOR VOLUNTEERS

If you are unhappy with any aspect of your involvement as a volunteer with LSU you should follow this procedure so that we can resolve the issue fairly and without delay.  If the issue concerns a change in the way we work or to the conditions you signed up to when first volunteering, the status quo will normally apply until the matter is resolved under the procedure listed below.

A. Grievances against other volunteers

1. In the first instance you should try to resolve the issue directly with the person/people involved.

2. If you feel you cannot raise the issue directly, you should contact the sabbatical officer responsible for your area (e.g. Rag Chair, AU President etc), who should attempt to resolve the issue within two working days.
3. If the matter is not resolved or progressed within this time, you should contact the VP Finance & Commercial Services.  The VP F&CS will then call a meeting to attempt to resolve the issue within seven working days. 
4. If you are not satisfied with the response of the VP F&CS, you should confirm this in writing within seven working days. The VP F&CS may then reconsider and offer another possible solution or refer the matter to the Union Executive Committee immediately. 
5. The Executive will consider the whole issue at their next Executive meeting, which will be within seven working days of the request by the VP F&CS. At the Executive meeting you will have the right of appearance. 
6. If you are not satisfied with the response of the Executive Committee you should contact the Chair of Council who will convene a meeting of the Discipline Committee, at which you will have the right of appearance. The decision of the Discipline Committee will be final.
B. Grievances against members of staff (this includes sabbatical officers)
1. In the first instance you should try to resolve the issue directly with the person/people involved.

2. If you feel you cannot raise the issue directly, you should contact the sabbatical officer responsible for your area (e.g. Rag Chair, AU President etc), or a member of their committee, who should attempt to resolve the issue within two working days.  This applies even if the matter concerns the Section Head as it is best to resolve things directly if this is possible.

3. If the matter is not resolved or progressed within this time, you should contact the VP Finance & Commercial Services.  The VP D&C will then call a meeting to attempt to resolve the issue within seven working days. 

4. If you are not satisfied with the response of the VP F&CS, you should confirm this in writing within seven working days. The VP F&CS may then reconsider and offer another possible solution or refer the matter to the Union Executive Committee immediately. 

5. The Executive will consider the whole issue at their next Executive meeting, which will be within seven working days of the request by the VP F&CS. At the Committee meeting you will have the right of appearance. The Executive Committee’s decision will be final (for non-executive staff only).

6. (Complaints Against Sabbatical Officers): If you are not satisfied with the response of the Executive Committee you should contact the Chair of Council who will convene a meeting of the Discipline Committee, at which you will have the right of appearance. The decision of the Discipline Committee will be final.

If an issue arises which affects a group of volunteers in a Department or which affects similar groups of volunteers in more than one Department, representatives of that group should notify the Student Resource Manager and VP F&CS in writing, who will meet the representatives within seven working days of the written notification. If the matter is not able to be resolved, it will be further considered by the Executive as a whole and the General Manager.
Throughout the above procedures you will have the right to be accompanied or represented by a colleague, or friend of your choice.
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